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CLUB REFUND POLICY

Attention all new members

You have the right to cancel your membership by contacting the club in writing within 14 days
from the date / time of purchase without giving any reason as long as you have not fished either
of the Lakes.

Once fully refunded your licence will become void and you will not be allowed to fish the club
waters on a yearly licence the same year but can re-apply again the following year. In order to
exercise your right to cancel, you must inform the club of your decision to terminate your
membership in writing before the cancellation period has expired. We will make the
reimbursement without undue delay, and no later than 14 days after the day on which we are in
receipt of your returned membership, or additional membership class.

We will make the reimbursement using BACS transfer into a valid UK bank account or by cash,
if you originally paid by cash, — unless you/we have agreed otherwise. The right to cancel and
request a refund will expire after 14 days from the date/time the membership, or additional
membership classes were purchased. No refunds will be given for the temporary or permanent
closure of club waters or any other circumstances beyond the clubs control.



